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How To Login

You can login from our website:

dcxchange.io
1

Key in your Member ID

(login detail are the same as dcnow.vip)
2

Key in your Password

(login detail are the same as dcnow.vip)
3

Check on the box “I’m not a robot4

Click LOGIN6



KYC
(Know Your Customer)



KYC (Know Your Customer)

Before doing KYC on DCX, 

you NEED to make sure your 

DCNOW.VIP is set with your  

personal / active EMAIL 

ADDRESS and PASSWORD. 

Do NOT use other party’s 

email address. 

** ONE identity / name can only 
be registered for KYC ONCE.



KYC (Know Your Customer)

Click on the KYC1 You will go to this page2 Click here to select your KYC type, 

you will see the KYC option.
3



KYC (Know Your Customer) – Personal KYC Type 

Enter your full name as 

per your Identity Card
1

Select your citizenship2

Enter your Identity Card 

number
3

Re-enter your Identity 

Card number
4

Enter your contact 

number
5

Upload the front page of 

your Identity Card image 

as jpg, jpeg or png format。

7

Upload your Selfie photo 

as jpg, jpeg or png format.
8

Hold the document in 

front of you, but make 

sure not cover your face.

Click SUBMIT9



KYC (Know Your Customer) – Company KYC Type 

Click here to select “Type Of Business Organization”1

Enter your company information in the necessary field.2

Upload your company registration prolife certificate 

photo as jpg, jpeg or png format.
3

Click SUBMIT4



KYC Verification Status

You will receive the 

KYC ACCEPTED 

email from DCX 

when your KYC is 

accepted.

1 System is displayed 

as “Verified” at KYC 

Verification.

2

KYC Accepted KYC Failed

You will receive the 

KYC FAILED email 

with reason from DCX 

when your KYC is 

rejected.

1 System is displayed 

as “Update” at KYC 

Verification.

2



Others Security 

Features



Others Security Features

Email Verification1

Others Security Setting

This is an optional features. 

*If you enable this security features, 

you will receive a verification code on 

every login and withdrawal via email.

Kindly check your Spam / Junk folder 

in your email if you cannot find the 

Verification Code email in your Inbox 

folder. 



How To Check Your 

Account Balance



How To Check Your Account Balance

Click here to Menu button1

Click on Wallet2

Click on Overview3

Your available balance in DCX 

will be displayed accordingly.
4



How To Deposit DC 

into DCX



How To Deposit DC into DCX

Click here to Menu button1

Click on Wallet2

Click on Deposit3



How To Deposit DC into DCX

Under the Select 

Crypto and select “DC”
4

Enter the amount of 

DC you wish to 

deposit into DCX

5

System will be 

displayed Deposit 

Successful

7

Click Submit6



How To Deposit 

USDT into DCX



How To Deposit USDT into DCX

Click here to Menu button1

Click on Wallet2

Click on Deposit3

DCX is using Deposit Network : TRC20



How To Deposit USDT into DCX

At the Select Crypto & 

select USDT
4

At the Choose 

Network Type, select 

TRC20

5

If you are 1st time 

doing deposit USDT, 

please click to 

Generate USDT 

Address.

Your permanent 

USDT address will 

be appear at USDT 

Wallet Address.

Click the Copy 

button to copy your 

deposit address to 

any 3rd party 

platform (e.g: 

Binance, Huobi, 

Kucoin, etc.) you use 

to deposit to DCX.

6



How To Withdraw 

DC to dcnow.vip



How To Withdraw DC into dcnow.vip

Click here to Menu button1

Click on Wallet2

Click on Withdraw3

Withdrawal fee is 0.00

Withdrawal amount will immediately appear in your dcnow.vip account.



How To Withdraw DC into dcnow.vip

At the Select Crypto, 

select DC
4

Enter the withdrawal 

amount of DC you 

wish to withdraw into 

dcnow.vip

6

Click Submit7

System will 

displayed as 

Deposit 

Successful

8

At the Select Network 

Type, select DC Bonus
5



How To Withdraw 

USDT to dcnow.vip



How To Withdraw USDT into dcnow.vip

Click here to Menu button1

Click on Wallet2

Click on Withdraw3

Withdrawal fee is 0.00

Withdrawal amount will immediately appear in your dcnow.vip account.



At the Select Crypto, 

select USDT
4

Enter the withdrawal 

amount of DC you 

wish to withdraw into 

dcnow.vip

6

Click Submit7

At the Select Network 

Type, select Top Up 

Bonus / W.Wallet

5

System will display as 

Deposit Successful
8

How To Withdraw USDT into dcnow.vip

The withdrawal amount has two payment release 

date :

(a) If the withdrawal request within 1st – 15th of the 

month, the payment release date is on same 

month on the 25th.

(b) If the withdrawal request within 16th – 30th / 31st 

of the month, the payment release date is on the 

next  month on the 10th.



How To Withdraw 

USDT to 3rd Party 

Platform



How To Withdraw USDT into 3rd Party Platform

Click here to Menu button1

Click on Wallet2

Click on Withdraw3



How To Withdraw USDT into 3rd Party Platform

Withdrawal fee is USDT 1 or 1%, which ever is 

higher.

The withdrawal amount has two payment release 

date :

(a) If the withdrawal request within 1st – 15th of the 

month, the payment release date is on same 

month on the 25th.

(b) If the withdrawal request within 16th – 30th / 31st 

of the month, the payment release date is on the 

next  month on the 10th.

Under the Select 

Crypto, select “USDT”
4

Enter the withdrawal 

amount of USDT you 

wish to withdraw into 

your 3rd party 

platform

6

Key in / Copy & 

paste your 3rd party 

platform TRC20 

deposit address

7

At the Select Network 

Type, select TRC20
5

Click Submit8

Kindly check your Spam / Junk folder in your 

email if you cannot find the Verification Code 

email in your Inbox folder if you enable the 

Email Verification feature.



How To Trade on 

DCX – Buying DC



How To Trade on DCX – Buying DC

Click here to Menu button1

Click on Exchange2



How To Trade on DCX – Buying DC

Click on the BUY button3

Enter the value you wish to buy4

Enter the number of DC units 

you wish to buy
5

Click BUY6



How To Trade on DCX – Buying DC

If the value & the amount of DC units keyed-in by you 

are already in the selling list, you will be able to proceed 

purchase DC immediately.

If the value & the amount of DC units keyed-in by you 

are NOT in the selling list, you need to wait for a seller 

to post in the selling list, while your USDT balance will 

be held in the platform until you cancel the post.

REMINDER



How To Trade on 

DCX – Selling DC



How To Trade on DCX – Selling DC

Click here to Menu button1

Click on Exchange2



How To Trade on DCX – Selling DC

Click on the SELL button3

Enter the value you wish to sell4

Enter the number of DC units 

you wish to sell
5

Click SELL6



If the value & the amount of DC units keyed-in by you 

are already in the selling list, you will be able to 

successfully sell DC immediately.

If the value & the amount of DC units keyed-in by you 

are NOT in the selling list, you need to wait for a buyer 

to post in the buying list, while your DC balance will be 

held in the platform until you cancel the post.

REMINDER

How To Trade on DCX – Selling DC



How To View Trade

Transaction History



How To View Buy Trade History

Click here to Menu button1

Click on Order2

Click on Buy Trade History3



How To View Buy Trade History

This is your buy trade history in the exchange list, you can click 

Cancel to remove the pending trade anytime if the trade not yet 

successful purchased.



How To Check Your Post – Sell Trade History

Click here to Menu button1

Click on Order2

Click on Sell Trade History3



How To Check Your Post – Sell Trade History

This is your sell trade history in the exchange list, you can click 

Cancel to remove the pending trade anytime if the trade not yet 

successful sold.



Enjoy your trading experience with DCX
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